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V Semester B.B.A. Degree (C.B.C.S.S. – O.B.E. – Regular/Supplementary/
Improvement) Examination, November 2025 

(2019 to 2023 Admissions) 
Core Course 

III – MARKETING 
5B12BBA : Consumer Behaviour

Time : 3 Hours Max. Marks : 40

PART – A

Answer all questions. Each question carries 1 mark. (6×1=6)

2. What is consumer perception ?

PART – B

Answer any 6 questions. Each question carries 2 marks. (6×2=12)

7. What is marketing mix ?
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PART – C

Answer any 4 questions. Each question carries 3 marks.  (4×3=12)

Consumer Protection Act, 1986.

PART – D

Answer any 2 questions. Each question carries 5 marks.  (2×5=10)
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